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JOB DESCRIPTION

	Job Title:
	PROGRAMME DEVELOPMENT COORDINATOR TOGO (PDCT)

	Organisation:
	Self Help Africa (SHA)

	Department:
	West Africa Programme

	Location:
	Lomé with regular visits to Dapaong and occasional visits Ouaga 

	Contract Type:
	Part-time (12 days a month), 6-month contract, renewal subject to performance and availability of funding

	Reports to:
	West Africa Programme Director

	Profile:
	Self Help Africa (SHA) is an international NGO, dedicated to the vision of an economically thriving and resilient rural Africa. Headquartered in Ireland, with offices in the UK, the US and six African countries, SHA focuses on agriculture and agribusiness as the engine of growth in Africa.

Our approach is collaborative and market-based: although we see our primary clients as smallholder farmers in Africa, we work with all participants in the agricultural value chain.

With over 300 staff worldwide, and a global turnover of c.€25m, SHA has an ambitious five-year strategy with plans to double income by 2021.

The West Africa programme covers Burkina Faso, Togo, Ghana and as of 2019 Niger. SHA West works with local partners to bring effective innovations to farming, managing natural resources and working with the community to improve livelihoods. 
SHA has implemented agricultural and WASH projects in the Savane region of Togo since 2005.  Self Help Africa has ambitions to expand into other regions and to strengthen our presence and impact in the north of Togo. 

	Purpose:
	The Programme Development Coordinator Togo is responsible for the growth of SHA’s operations in Togo.

You will have the key responsibility to take forward, strengthen and develop programme links with donors, INGOs, government and local partners and to strengthen SHA’s position within Togo.  The role involves representation and contribution to of SHA’s operations in Togo. 

You will work with the West Africa Regional Director and Programme Funding team (UK-based) to increase funding from a diversified, steady and broader base of funders to support the expansion of SHA’s Togo programme and to develop new projects and partnerships that support SHA West Africa’s strategic priorities

You will also work with colleagues from West Africa and Head Office to promote good project management practices and SHA’s agriculture, nutrition, enterprise and WASH approaches.

	Key Responsibilities:
	Role Specific

The PDCT, in close collaboration with the West Africa Regional Director, will put into practice the strategic vision of the West Africa programme in Togo, ensuring partner and other stakeholder support for the strategy, and effective operationalization of this strategy.  

The PDCT is the official representative of SHA in Togo and is responsible for the growth of the Togo country programme. General duties include:

· Income generation: donor liaison and relationship management; identifying opportunities with the Programme Funding team and driving resource mobilisation for Togo; supporting the West Africa Director in generating new business through networking and promotion of SHA through donor and business networks.
· Delivering on agreed outputs and ultimately generating impact for the communities we work with

Specifically:
Programme Expansion and business development in Togo:

· Cultivate and expand effective relationships with Government ministries and authorities (national and regional level), International NGOs, local NGOs, private sector and small business partners.

· Build and maintain effective relationships with existing and new in-country donors 

· Represent SHA in strategic meetings, conferences, forums and other public events and contribute towards consolidating and raising the profile of SHA in Togo;

· Participate in relevant national and regional NGO/thematic working groups in common cause with SHA objectives and participate in meetings.

· Keep up to date with changes in the donor funding environment at the national level.

· Track potential funding opportunities from public and private sector funders in conjunction with the Programme Funding Department.
· Expand the funding base of the Togo Programme by actively seeking and developing new opportunities for business development in Togo.
Programme implementation:

· Ensure SHA is compliant with all government regulations.
· Keep up-to-date in terms of relevant socio-economic, food security, livelihood and rural economic developments and trends within the development sector and donors to inform how these will impact on programme direction and effectiveness.
· Work with the WA programmes team to support the effective monitoring of projects in Togo; 

· Assist the West Africa programme and finance team with the appraisal of new partners and monitoring and capacity building of existing partners.
Financial and Resource Management:

In close collaboration with the Head of Finance and the Head of Programmes:
· Ensure effective implementation and compliance with the overall finance, logistic & procurement manuals, anti-corruption policy and compliance with procedures required by grant or contract agreements;

Other

· You will be expected to undertake any other reasonable duties as assigned at the discretion of your line manager.

Responsibilities listed are not exhaustive and only serve to give a broad indication of what the role entails. These can be subject to change as the programme grows. 

	Key Relationships:
	The PDCT will work in collaboration with West Africa Programme and head office staff in various departments: 
Internal
· West Africa Regional Director (Line Manager).

· Head of Finance and Administration and assistant accountant (West Africa) 
· Head of Programmes (West Africa)

· Technical and Programme staff of Self Help Africa (West Africa and HQ)

· West Africa Desk Officer (HQ)

· HQ Technical Advisors 

· Fundraising and Communications (HQ)

· Other senior staff of SHA HQ

External
· Government Ministries and Local Government Authorities (Togo)

· Partner and Community Representatives (Togo)

· Donors
· National and International NGOs and other stakeholders in Togo 

	Knowledge and Experience
	Relevant Experience

· Progressive experience of programme management (at least 5 years) in the NGO sector with a proven track record as a senior manager and leader, including experience in developing and implementing strategic plans.

· Proven experience in proposal development from concept note to full proposal and experience in other innovative strategies of resource mobilisation with a proven record in raising substantial development funds.

· Knowledge and evidence of experience managing compliance to diverse strategic donors (USAID, DFID, EU, etc.)

· Proven experience as representative of an NGO and managing partner relationships. 

· Proven experience of working autonomously and remotely from support teams in start-up stage of programmes.
· Strong financial management skills.
· Familiarity with and commitment to a gender approach to development and participatory methodologies.
· Experience in liaising with government officials and a variety of donors.

	Qualifications/Other Requirements
	Essential

· Post-graduate qualification or equivalent experience in international development.
· Excellent communication skills in English and French.
· Strong interpersonal and inter-cultural communication skills. This should include the ability to instil trust and confidence in partner organisations and colleagues from a variety of backgrounds.
· Be able to be adaptable and capable of working in a multicultural environment.
· Proven track record of resource mobilisation

· Commitment to, and genuine interest in the vision and values of SHA.
· Demonstrated ability to undertake high-level representation

· Ability to work as part of an international team across jurisdictions and cultures and can manage remotely.
· Ability to analyse data, solve problems and take corrective action.
· Computer literate and proficient in Microsoft office software.
· Togolese national.
· Possess a valid driving licence.
· Willingness to travel 

· Commitment to international and humanitarian NGO codes, standards and practices.
Desirable

· Expertise in rural enterprise development – value chains, credit, cooperative/farmer association development, etc. 

· Developed ability of raising the profile of an organization, strategically networking with government agencies, donors and other international agencies, and using the media as appropriate.

· A knowledge and experience of working in other West African countries.



All candidates offered a job with Self Help Africa will be expected to sign Self Help Africa’s Safeguarding Policies and Code of Conduct as an appendix to their contract of employment and agree to conduct themselves in accordance with the provisions of these documents.  Specific roles may require Police/DBS/Garda vetting.
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