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Position:

Social Worker

Project:
United Nations High Commission for Refugees UNHCR Graduation Pilot Project
Reporting to:     
Project Coordinator
Location: 
        
Mayukwayukwa Refugee Settlement (1)

Meheba Refugee Settlement (1)
Effective Date: 
1st September, 2017
1.  Purpose: 
The Social Worker’s primary responsibility in the UNHCR-ILP Graduation Pilot is to mobilize refugee households to effectively participate in project activities and access related services so as to increase their  self-reliance through market oriented agricultural production and value chain and business development, cooperative development, rural finance and livelihood resilience. The Social Worker will be responsible for implementation of project activities at field level and will therefore ensure that there is effective interface between the UNHCR – ILP  and its beneficiaries
2.  Accountabilities & Responsibilities:
· Assist with project inception activities including a socio-economic survey of the project areas, vulnerability assessments etc
· Mobilize and sensitize communities in respective settlement areas in order to help communities engage, inform and benefit from the project
· Train mentors in mentoring and coaching to enable them to provide close and regular coaching of identified refugee households through one to one case management. Identify mentors’ capacity gaps and strengths and work with them to develop these areas. 
· Carry out frequent field visits to project operational areas to supervise  and offer support to the  mentors
· Follow-up and monitor the identified refugee households on implementation of project activities and utilisation of productive assets;
· Monitor the delivery of consumption support to ensure the identified households receive the correct amount of  support for a specified period
· Write and submit activity reports on a regular and timely basis and contribute to project and organisational learning by documenting lessons learned.
· Participate in conducting field assessments to measure progress against project indicators, in collaboration with the project M&E officer and SHA M&E officer

· Participate in learning and knowledge sharing events relevant to the project and 

· Liaise with line ministry personnel and other partners in the delivery of project activities and represent SHA with stakeholders, implementing partners, donors and potential funders and beneficiaries
· Implementation of other tasks from time to time as assigned by Project Coordinator or Head of Programmes 

3.  Pre-requisites
In order to succeed in this role, it is expected that the applicants must have;

· A good understanding and experience in counselling, coaching and mentoring 
· Demonstrate strong facilitation skills;
· Excellent interpersonal skills and knowledge and understanding of local culture and unique refugee situation in the programme areas;
·  A valid motorbike riding licence;
· At least a Diploma in the fields of community development, social work or development studies;
· Experience of implementing the Graduation Approach an advantage
· A minimum of 5 years post qualification practical experience in similar programmes.
· Fluency in some of the following local  languages: Lozi, Kaonde, etc.
4.  Key relationships:

· Refugee Officers and Refugee Registration Officers for their respective camps;

· ‘Agricultural facilitators with the programme; 
· Community Development Officers, under the Ministry of Community Development and Social Services;
· Agricultural Officers under the Ministry of Agriculture;
· Livestock, Fisheries and Veterinary Officers under the Ministry of Fisheries and Livestock;
· The private sector business community and other external stakeholders including established Micro-Finance Institutions and other NGOs working within the camps.
5.  Obligations:

It is expected that the applicants will;
· Carry out these accountabilities within the operating and process frameworks that apply to the whole of Self Help Africa and the UNHCR;
· Abide by all the set rules and regulations regarding the protection of People of Concern within the programme operational areas as outlined in the Convention and Protocol relating to the status of refugees;
· Work together with all key stakeholders - line and functional to ensure UNHCR objectives, mission and vision are met;
· Exemplify the Self Help Africa Standards of Integrity, Purpose & Values.

This Job Description only serves as a guide for the position available and Self Help Africa reserves the right to make necessary changes. 
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