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JOB DESCRIPTION

	Job Title:
	Community Fundraiser

	Company:
	Self Help Africa

	Department:
	Fundraising

	Location:
	Shrewsbury, Shropshire

	Reports to:
	Business Development Manager UK

	Contract Type:
	2 Year Fixed Term

	Hours:
	Full time 37.5 hours, Monday – Friday.  There could be some flexibility in hours.

	Salary:
	£24,000-£28,000 p.a.

	Job Purpose:
	To increase and maximise unrestricted income for Self Help Africa, through the development of strong relationships with churches, other community-based groups, schools, volunteers and events.

	Key Responsibilities:
	Role Specific

· To develop and implement a fundraising strategy to maximise income from churches, other community groups, schools, volunteers and events.
· To maintain and strengthen relationships with existing supporting churches and other groups.  To inspire and support them to raise unrestricted funds. 

· To deliver excellent supporter care and communications. 

· To work with the Communications team to plan and deliver appropriate and effective marketing and PR support for fundraising activities.

· To develop fundraising materials and resources for churches and other groups. 

· To research and identify potential new supporting churches and other community-based groups.  To develop and implement approaches to generate income.

· To recruit and support volunteer speakers and other volunteers to support the delivery of the fundraising strategy.

· To co-ordinate a programme of speakers for churches, schools and other groups.
· To develop and deliver existing fundraising events and to develop new fundraising events. 
· Contribute to and deliver against annual budgets, targets and plans. 

· Maintain accurate and comprehensive records of supporters and fundraising activities using the Salesforce database and other systems.

· Monitor and evaluate fundraising activities.  

· Provide reports and information about activity, performance, supporters and volunteers as necessary.

· Maintain excellent internal communications with colleagues, especially the Fundraising team, to ensure that fundraising opportunities are maximised and co-ordinated.  

· Ensure that fundraising activity complies with relevant policies, regulations and guidelines. 

· Undertake any other task which is commensurate with the post as requested by the Business Development Manager UK.

	Pre-requisites
	In order to be considered for this role you must have:

· Commitment to Self Help Africa’s vision of a rural Africa free from poverty.

· Experience of fundraising or marketing, ideally with churches and/or other community groups.

· Personal or professional experience of churches.

· Experience of supervising and motivating volunteers.

· Experience of producing and/or providing content for fundraising/marketing materials.

· Experience of public speaking, ideally to church groups.

· Degree-level education or equivalent work experience. 
· Experience of organising and delivering successful fundraising events.
· Ability to inspire and develop strong working relationships with a diverse range of audiences.

· Experience of soliciting unrestricted charitable donations.

· Excellent written and verbal communication skills.

· Strong customer service and interpersonal skills.

· High level of computer literacy specifically relating to Microsoft Office packages, database systems and the recording / inputting of contact details and financial information.

· Excellent planning, administrative, organisational and time management skills to deliver results and cope with busy workload.

· Ability to work evenings and weekends to deliver and support fundraising activities.

· Pro-active and self-motivated approach.

· Ability and skills to be a collaborative team player willing to share knowledge and learning openly to improve results.

· Full clean driving licence and access to car.
Skills and qualities that would be desirable for this role:

· Knowledge and understanding of international development work.

· Awareness/knowledge of charity law and other regulations and guidelines relevant to community fundraising.    



	Key Relationships:
	Internal

· Business Development Manager UK

· Fundraising Teams UK & Ireland

· Communications Team

· Volunteers

External

· Churches

· Community Groups e.g. Rotary

· Schools

· Other Supporters

	Core Competencies:
	Managing yourself – Holds an awareness of own abilities and areas for development; adapts and uses abilities to work well with others and to help achieve objectives.

Communicating and working with others – Uses the most appropriate channel to share information with others both inside and outside Self Help Africa; adapts the message to meet the communication needs of the audience.

Delivering results – Systematically develops plans towards achieving Self Help Africa’s objectives and delivers on commitments; uses appropriate techniques to help achieve agreed objectives.

Influence, advocacy and networking – Engages with others inside and outside the organisation to promote the interests of Self Help Africa and those we work with; gathers and shares a wider knowledge of issues relevant to Self Help Africa’s work.


Self Help Africa is an equal opportunities employer.
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