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JOB DESCRIPTION

	Job Title:
	Head of Region (South & West Africa)

	Company:
	Gorta-Self Help Africa (GSHA)

	Department:
	Programmes

	Location:
	Dublin

	Contract Type:
	Full Time Permanent

	Reports to:
	Programmes Director

	Salary:
	Commensurate with experience

	Key Responsibilities:
	Role Specific

The Head of Region (South & West Africa) is responsible for the management of operations in  South & West Africa region and will oversee the implementation of programme strategy in South & West Africa.
· Management, supervision and appraisal of South & West Africa Programmes team.

· Ensure programme direction in South & West Africa is compliant with overall strategy and policies and builds on internal learning and good practice.

· Ensure clear programme approaches and implemented across GSHA’s programmes and follow a coherent analytical framework / theory of change. 
· Ensure participatory processes and sound partnership approaches are embedded across the country programmes. 

· Ensure Country Offices have optimal operational and technical capacity to effectively deliver on programme commitments.

· Ensure effective coordination of support and communication between Head office and Country offices.

· Responsibility for budget and resource management for South & West Africa regions, coordinating with the Programmes Director and Programme Finance team to allocate and monitor utilisation of resources and achieve value for money. 

· Responsibility for project approval, monitoring and review, budget amendments.

· Assess new business opportunities in existing or new countries of operation. 

· In conjunction with the Programme Quaity team, identify opportunities for research or innovation initiatives that can be piloted and / or scaled and in conjunction with the Programme Funding team identify new funding to support these initiatives.  

· Represent GSHA at high levels and clearly articulate programme strategy to both professional and public audiences.

· Any reasonable duty may be assigned that is consistent with the job and its level of responsibility.



	Key Relationships:
	Internal

· Programmes Director (line manager).
· Country Directors (Direct Report)

· Programme Support Coordinators (Direct Reports)

· Programme Quality Team

· Programme Finance Team 
· Programme Funding Team

· Head of HR 

· Fundraising and Communications

External

· Programme Partners
· Donors (In conjunction with Programme Funding Team)

	Knowledge and Experience
	· Minimum of 5 years experience of working in a mid to large international NGO.

	Qualifications/Other Requirements
	Essential

· Post graduate qualification or equivalent experience in International Development Management.

· Excellent ICT skills and working knowledge of MS Office including MS Word, MS Excel and MS Powerpoint.

· Experience of database management (Salesforce preferable).

· Commitment to the vision and values of GSHA.
· Fluent French 
· Ability to travel to Africa up to 40% of the time.

	Role Competencies
	· Excellent communication skills.

· Ability to work as part of an international team across jurisdictions and cultures.

· Ability to work with minimum supervision and take initiative.

· Ability to provide effective management.

· Ability to solve problems and take corrective action.
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