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Join Our Team
Advert for Non-Governmental Organisation (NGO) Humanitarian Committee Coordinator 
Self Help Africa Malawi works to create opportunities for lasting improvement in peoples’ lives. We work in partnership with others to support a range of livelihoods and food security, WASH and health, sustainable energy and gender equality programmes reaching over 1,000,000 people a year across Malawi. Our long-term vision is sustainable livelihoods and healthy lives for all in a changing climate. This is an exciting time to join us as we seek to tackle development and humanitarian challenges in progressive and innovative ways. 

Self Help Africa is an international development organisation, and is committed to the safeguarding of all those who we come into contact with or through our work. We are committed to preventing any type of unwanted behaviour relating to our work including sexual harassment, exploitation and abuse, lack of integrity and financial misconduct; and we are committed to promoting the welfare of children and the people we aim to assist with whom Self Help Africa engages. Self Help Africa expects all staff and volunteers to share this commitment and uphold the values and behaviours outlined in the Code of Conduct and Child and Adult Safeguarding Policy, inside and outside of work hours. We place a high priority on ensuring that only those who share and demonstrate our values are recruited to work for us. Recruitment to all roles in Self Help Africa may include, and be subject to, a criminal records self-declaration, references, and other pre-employment checks, which may include police and qualifications checking. Self Help Africa is committed to the principles of the Misconduct Disclosure Scheme and will request information from previous employers about any findings of sexual exploitation, sexual abuse or sexual harassment during employment. By submitting an application, the applicant confirms his/her understanding of these recruitment procedures.

 

Research shows that women and those from marginalised ethnic groups are less likely to apply to jobs unless they meet every single requirement. If you’re excited about this role but your experience doesn’t align with every criteria described, we encourage you to apply anyway, you could be exactly what we need!

Job Purpose 
A select number of local and International organisations with an active humanitarian presence have sought to identify ways in which organisations in Malawi can strengthen outreach, information sharing, and coordination in humanitarian action, and better represent LNGOs and INGOs (broadly) in humanitarian coordination forums. To do this, an NGO humanitarian committee was established in 2020 and remains vibrant. The committee started as a sub structure of the INGO Forum but evolved to incorporate the strengths, experience and presence of local and international organisations working in the humanitarian space. The committee also serves to improve communication and coordination in the humanitarian space between local and international organisations more widely in the country.
Under an ECHO HIP Drought Response initiative (not yet signed) the committee will be strengthening its coordination function to further deliver on its objectives to 1. Represent NGOs members in humanitarian coordination forums and 2. Strengthen outreach, information sharing, and coordination amongst our own members on humanitarian action.
Duties and responsibilities

1. Regularly liaise and coordinate with DODMA, the UNRCO, ICCG and Country Humanitarian Team for improved national humanitarian coordination 

· Convene and coordinator member organisations to regularly share on humanitarian issues 

· Reactivate the NGO District Focal Points – in times of emergency - to share and communicate during a humanitarian response and to feed into After-Action Reviews and other requirements. 

· Coordinate with relevant NGO members to report to/from wider fora members on cluster plans and needs; 

· Advocate for civil society/NGO space in humanitarian activity and coordination groups; 

· Document and share NGO contributions to emergency response in Malawi with donors, government, UN actors. 

· Coordinate among members to feed into the After-Action Review processes and learning processes. 

· Actively liaise and coordinate with various humanitarian actors and platforms to ensure that the voices of the members are represented and incorporated for improved humanitarian action

· Provide technical input and guidance to the committee

· Coordinate engagement of members of the committee in national level humanitarian coordination and technical meetings

2. Strengthen outreach, information sharing, and coordination amongst our own members on humanitarian action 
· Mobilize and advocate within the sector for coordinated anticipatory action and early response across the country through the AA TWG among others. 

· Advocate for visibility and financing of Malawi humanitarian action with global actors as required. 

· Work closely with the NGO members of the committee and Local NGO structures to promote the principles of partnership and the commitments of the Grand Bargain; 

· Collect, document, and share best practices and lessons learned about humanitarian action in Malawi.

· Coordinate monthly NGO humanitarian committee meetings virtually with 1-2 physical meetings and learning events between members

· Coordinate access to technical training for representatives from the Committee members

Minimum Requirements

· Minimum of Bachelor’s degree in Conflict or Humanitarian Studies, or related discipline
· Minimum 5 years’ experience in working with humanitarian programmes or projects 
· Professional knowledge of quality humanitarian standards and guidelines (e.g. SPHERE); 
· Experience with ECHO and other institutional donor funding
· Skills in training/facilitation and coordination, networking among different humanitarian partners 
· A mature self-starter, able to work independently, think critically and reflect and willing to take calculated risks to enable learning;  
· Good communication skills, excellent people management and  interpersonal skills preferably in an NGO; 
· Strong skills in speaking and writing English with solid computer skills in Microsoft Word, Excel, powerpoint and email,
· Proven ability to motivate, provide technical support and guidance to a diverse team of staff and partners with minimum direct supervision.
· Proven leadership and interpersonal skills and ability to build and motivate diverse and talented teams
· Strong organisational skills
Role Competencies
· Excellent communication skills.

· Ability to work as part of a team across different organisation cultures.

· Ability to work with minimum supervision and take initiative.

· High integrity and ability to evidence living by strong values
How to apply 

Qualified and interested candidates who meet the stated requirements must submit a completed Application Form, downloadable on https://gsha.box.com/v/applicationform.  The completed application form should be uploaded together with the Cover letter, Curriculum Vitae and Copies Certificates saved in your name to https://selfhelpafrica.org/ie/careers-apply/?jbcd=500QD00000QHAVV%20-%20Advert%20for%20Non-Governmental%20Organisation%20(NGO)%20Humanitarian%20Committee%20Coordinator%20(70979)
No hard copies / physical applications will be accepted. Please note the zipped Folder will not be accessed.

Closing date for the receipt of completed application forms is 12:00 Midnight of 17th December 2024. Only short-listed candidates will be contacted

Self Help Africa takes the safety and well-being of all those we work with, and our staff, very seriously. We have a zero-tolerance policy on abuse. Our recruitment is safe, meaning that we recruit staff with the highest values and standards of ethical behaviour. Self Help Africa has a Safeguarding Children and Vulnerable Adults Policy, which reflects our commitment to protecting the people with whom we work. All candidates will be expected to comply with this policy and its procedures.

For more information about SHA, please visit our website at http://www.selfhelpafrica.org.
SHA is an equal opportunity employer.
