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JOB DESCRIPTION

	Job Title:
	Retail Shop Assistant

	Company:
	Self Help Africa

	Department:
	Retail

	Location:
	Cork City – North Main St

	Reports to:
	Retail Manager

	Contract:
	6 months Fixed Term, part time - 21hrs p/week

	Salary:
	€11483.16 per year pro rata

	Organisation overview:


	About Self Help Africa & United Purpose 

In late 2021 Self Help Africa (SHA) and United Purpose (UP) merged. The two organisations – one headquartered in Ireland and the other in Wales – implement projects to end extreme hunger and poverty.

This merger doubled our size and reach – and means that in 2022 we are implementing poverty eradication projects in 17 countries, mainly in sub-Saharan Africa. Collectively, we are also part of a group that includes social enterprise subsidiaries Partner Africa, TruTrade and Cumo Microfinance.  

In 2022 our work will reach more than six million people and invest upwards of €45m in more than 100 development programmes designed to improve food systems, facilitate access to markets and financial services, combat climate change, gender inequality, and improve access to clean water, sanitation and hygiene. 

This is an exciting time to join us as we unite two like-minded and entrepreneurial organisations seeking to tackle the global challenges in progressive and innovative ways.


	Key Responsibilities:
	Role Specific

· To maintain the Self Help Africa shop to the highest standard
· To develop & maintain customer services
· To assist the manager to fulfil the duties of the shop
· To maintain sales within the shop and continue to increase sales
· To respond promptly to decisions made by management
· To keep shops costs to a minimum
· Store, file and when necessary, copy all correspondence to and from the shop
· Adhere to the Health & Safety Policy and Code of Conduct
· Adhere to the shop handbook


	Key Relationships:
	Internal

· Retail Manager
· National Retail Manager

· Volunteers

External

· Members of the public

	Knowledge and Experience
	· Dealing with members of the public

· Experience of the charity sector is desirable

	Role Competencies
	· Excellent interpersonal skills & be an active team player
· Good Organisational Skills
· Have a professional manner and be respectful to colleagues & others
· Be reliable, goal oriented and work in a wholehearted manner with a “can do attitude”


Self Help Africa strives to be an Equal Opportunities Employer

Any candidate offered a job with Self Help Africa will be expected to sign Self Help Africa’s Safeguarding Policies and Code of Conduct as an appendix to their contract of employment and agree to conduct themselves in accordance with the provisions of these documents. 
Specific roles may require police/DBS/garda vetting.
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