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JOB DESCRIPTION

	JD Unique ID:
	

	Job Title:
	Global Safeguarding Manager

	Employer:
	Self Help Africa

	Location:
	Flexible working location within Ireland or UK

	Contract type:
	Full time / permanent 

	Hours:
	Monday - Friday, 37.5 hours per week. 

	Reports to:
	Risk and Compliance Manager

	Organisation overview:


	About Self Help Africa & United Purpose 

In late 2021 Self Help Africa (SHA) and United Purpose (UP) merged. The two organisations – one headquartered in Ireland and the other in Wales – implement projects to end extreme hunger and poverty.

This merger doubled our size and reach – and means that in 2022 we are implementing poverty eradication projects in 17 countries, mainly in sub-Saharan Africa. Collectively, we are also part of a group that includes social enterprise subsidiaries Partner Africa, TruTrade and Cumo Microfinance.  

In 2022 our work will reach more than six million people and invest upwards of €45m in more than 100 development programmes designed to improve food systems, facilitate access to markets and financial services, combat climate change, gender inequality, and improve access to clean water, sanitation, and hygiene. 

This is an exciting time to join us as we unite two like-minded and entrepreneurial organisations seeking to tackle the global challenges in progressive and innovative ways.


	Job Purpose:


	This is a fascinating career opportunity to join a dynamic, growing not-for-profit organisation in a role within the Risk and Compliance team. 
Working closely with the Risk and Compliance Manager, you will provide support to all Gorta Group entities including country programmes, be a trusted advisor and add value that will assist in key decision making. 
You will lead on the development and implementation of the Group safeguarding strategy, policies and practices with the overall aim of contributing to the achievement of the Group’s mission. You will ensure that the highest safeguarding standards are in place throughout all aspects of the Group’s work, allowing the Group to fulfil its obligations in relation to the safeguarding of children, young people and adults and supporting the creation of a positive safeguarding culture.



	Key Responsibilities:


	Policy Implementation and integration:

· Review, update and/or develop in collaboration with the Risk and Compliance Manager all applicable Group policies and procedures relating to safeguarding, aligning policies of all Group entities to the highest safeguarding standards and in compliance with Irish,  UK and other applicable laws

· Review previous SG baseline audits

· Build on the safeguarding framework already in place ensuring it remains fit for purpose 

· Develop an organisational safeguarding action plan and coordinate its implementation

Technical Advice and Support: 

· Support the relevant programme staff in HQ and  country programmes in successfully implementing and embedding organisational safeguarding measures and procedures in all projects and activities and ways of working to ensure the Group entities are fully compliant with statutory, donor, internal and regulatory requirements whilst keeping communities, staff and partners safe

· Monitor delivery on specific project requirements in safeguarding

· Support individual country offices by attending the regular country safeguarding committees, monitor progress on safeguarding action plan and produce executive summary report as required

· Support the establishment of the safeguarding and well-being committees and development of safeguarding action plans for each country when not yet in place

· Support all countries to prepare individual safeguarding risk plans for country programmes and follow up on progress reports received

· Work with Programme colleagues to embed safeguarding in all stages of the programme lifecycle from design to completion, ensuring safeguarding is adequately resourced and financed across programmes, reviewing project proposals

Organisation Knowledge and Learning: 

· Support the Risk and Compliance Manager in developing a systematic methodology for tracking, recording and evidencing completion of compliance and safeguarding training using Salesforce software

· Develop and deliver and/or ensure delivery of  mandatory safeguarding inductions, trainings and refresher trainings in collaboration with HR on all safeguarding policies, utilising Salesforce to track, record and evidence completion

· Develop and deliver training workshops to colleagues, associates, downstream partners on safeguarding utilising Salesforce to track, record and evidence attendance

· Monitor and review the Context and Resource Mapping Tool updates from each individual country  

· Stay up to date with safeguarding best-practices and be proactive in raising awareness and disseminating these to the Group colleagues and stakeholders

Reporting & Case Management:


· Support country colleagues in developing and rolling out effective community feedback and complaints mechanisms in the communities we work with, strengthening community level safeguarding processes

· Support the Risk and Compliance Manager in standardising the tools, and processes for a systematic recording of community feed-back and complaints in all individual countries

· Support individual countries on investigations facilitating links to services and support

· Keep a register of safeguarding incidents and ensure that supporting documentation relating to safeguarding incidents is maintained in line with Data Protection requirements

· Support Risk and Compliance Manager with case management and assessing safeguarding concerns, taking a survivor centred approach 

· Draft reports and updates on safeguarding incidents for submission to the relevant Charity Commission

· Provide regular reports for senior management on the implementation of the safeguarding action plan, including progress on training, awareness raising, investigations, reporting of cases, etc.

· Support Risk and Compliance Manager with external reporting on safeguarding matters to donors and statutory authorities 

· Prepare quarterly reports summarising safeguarding incidents for the Safeguarding Oversight Group, UP and SHA Safeguarding Trustee lead and the Management Board

· Prepare the annual safeguarding report for Trustees

· Draft a summary on safeguarding for Group entities annual reports 


	Key Relationships:
	Internal

· Risk and Compliance Manager (line report)
· Risk and Compliance team members
· Finance team, in particular Programme Finance Accountants
· Programme team, in particular Programme Support Coordinators and Programme Funding team
· Country Teams
· Other HQ Teams
External

· Other INGOs

· Partners
· Institutional donors



	Knowledge, Experience and Other Requirements
	Essential

· Degree / relevant qualification in International Development or similar

· Minimum of 3 years demonstrated experience in Safeguarding

· In-depth knowledge of the global safeguarding agenda

· Experience of delivering effective safeguarding engagement and learning initiatives

· Experience of case management of safeguarding cases 

· Excellent communication skills, both oral and written 

· Excellent interpersonal skills

· Strong planning and organisational skills

Desirables

· Experience in safeguarding work in relevant countries a strong advantage 

· Working knowledge of ERP platform

· Strong IT skills including Word, Excel, Microsoft Office 




All candidates offered a job with Self Help Africa/United Purpose will be expected to sign our Safeguarding Policies and Code of Conduct as an appendix to their contract of employment and agree to conduct themselves in accordance with the provisions of these documents.  Specific roles may require Garda / Police/ DBS vetting.
Self Help Africa/United Purpose strive to be an equal opportunities employer.
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