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JOB DESCRIPTION

	Job Title:
	Project Officer (Financial inclusion /Business development Service officer)

	Department:
	Programmes

	Location:
	Addis Zemen/Woreta and Akesta/Legambo

	Contract Type:
	One and half years fixed term contract

	Reports to:
	Cluster Coordinator

	Required Qty
	2

	About Self Help Africa and the Project:
	Self Help Africa (SHA) is an international NGO dedicated to the vision of an economically thriving and resilient rural Africa. We have 50 years of experience working with smallholder farmers, farmer associations, cooperatives and agribusinesses across Africa to help farmers grow and sell more food, improve diets, diversify incomes and make their livelihoods more sustainable and resilient to external shocks. SHA also builds awareness of issues affecting smallholders and represent their interests at policy and institutional level.

SHA is a core member of The Gorta Group which is composed of a group of innovative organizations driving sustainable economic and social change across Africa. Comprising Self Help Africa, Partner Africa and TruTrade, the Gorta Group combines expertise in market-based solutions to poverty and rural development; climate change mitigation and resilience; trade facilitation and farmer and worker rights; underpinned by an inclusive ethos that specifically targets women and youth. In August 2021, United Purpose joined the Gorta Group, which operates as Self Help Africa (SHA), bringing together two organizations with proud histories of assisting those in greatest need. United Purpose, formerly Concern Universal, has worked for more than 40 years as a leader in community-led development and grassroots innovation. SHA now has over 700 staff worldwide, as a result of the merger, and a global turnover of over €40m. We are currently implementing a portfolio of 80 projects in Bangladesh, Brazil, Burkina Faso, Democratic Republic of Congo, Eritrea, Ethiopia, Kenya, Malawi, Mozambique, Uganda and Zambia funded by a variety of institutional and private donors including the European Union, Irish Aid and World Food Programme. In 2020, we supported close to eight million people in rural communities across sub-Saharan Africa, Brazil and Bangladesh.

SHA-Ethiopia currently seeks to recruit a project manager/team leader who will provide guidance and other technical support on the Rural Resilience Initiative (R4) project implemented in 16 woredas of Amhara region financed by WFP.

The goal of the R4 project is to improve food security, nutrition and livelihoods of over 54,000 smallholder farmers vulnerable to climate-related shocks. This will be realized by achieving four inter-related outcomes/components:

Component 1) Risk Reduction – improved natural resource management and disaster risk reduction through asset rehabilitation and creation.

Component 2) Risk Transfer – Assist farmers in coping and stimulating faster recovery to extreme climate events.

Component 3) Risk Retention – strengthen financial literacy, savings capacity of food insecure households; and

Component 4) Prudent Risk Taking – Enhanced smallholder access to microloans/credit and technical assistance to diversify and increase their incomes


	Job Purpose:
	The position holder will be responsible for the successful implementation of the risk retention and prudent risk taking (Financial inclusion/BDS component) of the R4 project by supporting the development of sustainable and profitable farmers-led enterprises and promotion of the saving culture of the smallholder households at VESAs and/or their respective RuSACCOs. She/he shall also has resonsibility to envisage a stronger integration between risk retention, risk taking, and risk transfer components of the R4 project to improve the performance of the project and built resilience communities.  

	Key Responsibilities:
	Specific duties include, but are not limited to: 
· Oversees preparation and implementation of financial literacy activity work plans and budgets in close coordination with the cluster coordinator

· Provides specific technical support in financial inclusion planning and implementation activities

· Identifies the training needs of VESAs and RuSACCOs, smallholder enterprises
· Develop BDS development plan for the VESAs and RuSACCOs, smallholder enterprises. 
· Support the R4 project team, VESAs and RuSACCOs to develop updated business plan for their operation and IGA

· Assesses project target beneficiaries, esp. women’s needs for market information and identifies market outlets for their agricultural produces
· Build the technical and business capacity of project participants

· Support the participants with assets or with working capital linking with the project revolving fund and/or other micro finance service providers 
· Develops and implements annual operational plans, monitors and evaluates the project participants saving and small enterprises (BDs) activities

· Support project participants in development of business plans 
· Provide guidance to build the VESAs/RuSACCOs capacity and skills for their members and elected leaders so they can contribute effectively to the development of their VESAs/RuSACCOs 

· Coach and Mentor VESAs/RuSACCOs leaders and committee members on proper bookkeeping and financial management

· Create awareness among management committee members on their duties and responsibilities set in the by-laws of their respective institutions, 

· Ensure the RuSACCOs are following a standard and appropriate accounting system, providing support where required
· Support the committee of the VESAs/RuSACCOs in establishing a standard operation and management procedures, 

· Encourage and support VESAs/RuSACCOs to record all transactions monthly
· Monitors the disbursement, saving, credit and other accounting and banking activities in accordance with the established policies, procedures, rules, agreements, contracts or norms of the VESAs/RuSACCOs, as appropriate

· Support the VESAs/RuSACCOs to maintain adequate liquidity reserves in accordance with rules and regulations

· Reports in writing immediately to the Supervisor irregularities such as: forgery, theft, misappropriation, management and member misconduct, misbehavior discovered and takes appropriate measure without delay.

· Undertake strict follow up to disbursed loans to protect loan default.

· Prepare and maintain data base related to VESAs/RuSACCOs loan disbursement, repayment, and utilization
· Documenting/reporting respective project activities for ad-hoc/monthly/annual reports
· Assist in timely and accurate documentation, publication and dissemination of the business development and financial literacy activities.  This includes success stories, lessons learned, etc.

· Perform other duties given by her/his supervisor


	Key Relationships:
	Internal

· Cluster Coordinator (Line Manager)
· RuSACCO Programme manager 

· Enterprise Advisor

· Project Manager 
· R4 Project Team,

· SHA Ethiopia Country Office

External

· Project Donor 

· Local Government Authorities,

· Financial Institutions,

· Other International and Local NGOs,

· Private Sector Organisations,
· Business Advisors and Mentors.

	Qualifications/Knowledge and Experience
	Essential:

· BA/BSc degree in cooperative accounting, or cooperative auditing or related discipline
· At least three years relevant working experience, preferably in an NGO environment  

· Previous experience in providing Business Development Services (capacity building) to small businesses

· Experience of working in micro finance institutions (MFIs) would be a distinct advantage

· Good inter-personal and communication skills

· Capacity and maturity to establish and maintain links with government officials, RuSACCO Unions and primary coops

· Experience in report writing, data collection and documentation

· Computer literacy, particularly in financial packages and ability to adapt and learn new programmes 

· Ability to sort and handle sensitive financial matters and observe strict confidentiality

· Demonstrable good command of English (both written and spoken)
Desirables:

· Ability to collect, analyse, and interpret financial data

· Proven ability to work in multidisciplinary and multi-stakeholder working environments

· Demonstrated knowledge in management of projects preferably rural finance related projects

· Ability to devise and operate standard management and operational programs on RuSACCOs development,  

· Ability to control assets and financial resources 

· Experience working in an NGO setting

· Ability to work and act under pressure



Any candidate offered a job with Self Help Africa will be expected to sign Self Help Africa’s Safeguarding Policies and Code of Conduct as an appendix to their contract of employment and agree to conduct themselves in accordance with the provisions of these documents.

Specific roles may require police vetting.

Self Help Africa strives to be an Equal Opportunities Employer. Women candidates are highly encouraged
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