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JOB DESCRIPTION
	Job Title:
	ICT Intern

	Company:
	Gorta-Self Help Africa

	Department:
	ICT/Administration

	Contract Type:
	Fixed Term – 6 months 

	Hours of Work:
	37.5 hours Monday – Friday

	Salary Range:
	11.50 Per Hour 

	Location:
	GSHA Head office, Parkgate Street, Dublin 8

	Reports to:
	ICT Manager

	
	The ICT intern will support the ICT Manager with ensuring the smooth running of the Gorta-Self Help Africa computer systems and ensuring users get maximum benefits from them.

	Key Responsibilities:
	Role Specific: 

· Installing and configuring computer hardware operating systems and applications. 
· Monitoring and maintaining computer systems and networks;

· Talking staff through a series of actions, either fact to face or over the telephone to help set up systems or resolve issues. 

· Troubleshooting system and network problems and diagnosing and solving hardware or software faults.

· Providing support, including procedural documentation and relevant reports;

· Supporting the roll out of new applications;

· Setting up new users’ accounts and profiles and dealing with password issues;

· Responding either in agreed time limits to cases submitted;

·  Testing and Evaluating new technology;
Other Ad hoc duties as required by the ICT Manager

	Key Relationships:
	Internal

· ICT Manager 
· Country Management Teams
· Head office staff.

	Qualifications/Other Requirements
	Essential

· A third-level degree in computer science.
· Excellent communication skills, both oral and written, including highly developed interpersonal skills.

· Strong planning and organisational skills.

· Strong computer skills including Word, Excel and Office tool

· Proven track record working within a team
Desirable 
· Working knowledge of marketing/relationship databases such as Salesforce.
· Ideally with experience within the Irish charity market and environment 
· Knowledge of development issues and a commitment to Gorta-Self Help Africa’s work with people in the Developing World would be an advantage
· Analytical skills with the ability to problem solve




GORTA-SELF HELP AFRICA IS AN EQUAL OPPORTUNITIES EMPLOYER
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